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Abstract

The purposes of this research were 1) to study the customers’ satisfaction with services of Bank for Agriculture
and Agricultural Cooperatives Udon Thani branch, Udon Thani province. 2) to compare the customers’ satisfaction
with services of Bank for Agriculture and Agricultural Cooperatives Udon Thani branch, Udon Thani province, according
to genders, ages and education level. Sample group is customers of the Bank for Agriculture and Agricultural
Cooperatives Udon Thani branch, Udon Thani province a total of 400 people by convenience sampling. The
questionnaires were used as a tool and the statistic for data analysis were percentage, mean, standard deviation, t-test
and One-way ANOVA analysis of variance.

The results of the research revealed that 1) Customres’ satisfaction with services of Bank for Agriculture and
Agricultural Cooperatives Udon Thani branch, Udon Thani province in overall were at a high level. 2) The comparison
of the customers’ satisfaction towards the bank service, classified by gender showed no significant difference. and 3)
The comparison of the customers’ satisfaction towards the bank service, classified by ages and education level, as a

whole was statistically significant at a .05 level.
Keywords: satisfaction, services, bank for agriculture and agricultural cooperatives
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